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Exact Legal Name of Offeror, including 
“dba” or “division” of a corporation (furnish 
the exact legal name of the entity under 
which an awarded contract, if any, will be 
executed): 

 

Address: 
Principal Place of Business 

(may not be a P.O. Box): 

 

Mailing Address (only if different): 
 

Payment Address (only if different) 
 

Offeror’s Primary Contact Person: 
Name 

 

Title  

Telephone Number  Fax Number  

Email Address  

Federal Tax Identification Number:  

State of Hawaii General Excise Tax 
License Number: 

 

Type of Business 
Entity (check one): 

  Sole Proprietor         Partnership          Corporation          Joint Venture 
   Limited Liability Company        Other      

If other than a Sole 
Proprietorship:  

Offeror is either:  
 

   A Hawaii business incorporated or organized under the laws of the State of 
Hawaii; OR 

 
   A Compliant Non-Hawaii business incorporated or organized under the laws 

of the State of          on (date) _____________, and, if 
applicable, registered with the State of Hawaii Department of Commerce and 
Consumer Affairs Business Registration Division to do business in the State 
of Hawaii. 

 
Names of all Offeror’s parent, affiliate and subsidiary organizations:  
           

The undersigned has carefully read and understands the terms and conditions specified herein and hereby 
submits the following offer to provide the goods and/or perform the work specified herein, all in accordance 
with the true intent and meaning thereof, and further that the Offeror shall comply with all terms, conditions 
and requirements of the solicitation.  The undersigned further understands and agrees that by submitting 
this offer, 1) the undersigned is declaring the undersigned’s offer is not in violation of Chapter 84, Hawaii 
Revised Statutes, concerning prohibited State contracts, and 2) the undersigned is certifying that the 
price(s) submitted was (were) independently arrived at without collusion. 

 
       
Authorized (Original in ink) Signature  Name (printed) 

       
 

        
Title    Date 



Offeror:  
 

EXHIBIT A 
IFB D25-068 EX A-1 

EXHIBIT A 
 

OFFEROR INFORMATION 
 

Offeror shall provide the Exhibit A, including attachments if applicable, within three (3) working days from 
STATE’s request. 
 

A. Office Location 

 

At the time of bid opening and throughout the life of the contract, the Offeror must have a permanent 
business on the island of Oahu from where the Offeror conducts business and must be accessible to 
telephone calls, complaints or emergency service requests requiring immediate attention (answering 
machine or service is not acceptable) and from where the service personnel are dispatched to perform 
the work specified in this contract. 

 Point-of-Contact Name:  

 Street Address (on Oahu):  

 Email Address:  

 Office Telephone Number*:  

 Cellular Telephone Number*:  

 Facsimile Number:  
 * Answering service or machine is not acceptable 

  

B. Work Experience 

 

Offeror shall have a minimum of two (2) consecutive years of experience (immediately prior to the bid 
opening date) in the business of cleaning services. Offeror must be able to produce documentation to 
substantiate their claim of experience in this area (e.g. Contact Names and Phone, Contracts, Work 
Orders, Invoices) if requested. 

 Number of consecutive years of experience (immediately prior to bid opening date) in cleaning services: 

  

   Years** 

 **Offeror may be asked to produce documentation for verification purposes. 



Offeror:  
 

EXHIBIT A 
IFB D25-068 EX A-2 

C. References: 

 

Offeror shall provide the names of at least three (3) companies or government agencies with whom 
Offeror was or is providing cleaning services that are similar in scope and price to the services specified 
in this solicitation, and who can attest to the quality level and reliability of all aspects of Offeror’s services 
and personnel. The STATE reserves the right to contact these references to inquire about Offeror’s 
quality level and reliability.   

 Reference 1:  

  
Name of Company  

  
POC Name  

  
Address Line 1  

  
Address Line 2  

  
Business Phone Number  

  
Email Address  

 Reference 2:  

  Name of Company  

  POC Name  

  Address Line 1  

  Address Line 2  

  Business Phone Number  

  Email Address  

 Reference 3:  

  Name of Company  

  POC Name  

  Address Line 1  

  Address Line 2  

  Business Phone Number  

  Email Address  
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	5.1. Services shall be provided with minimum interruption to the school employees’ regular course of business.  The CONTRACTOR shall maintain a regular systematic cleaning and inspection of the premises and shall perform all work in a professional man...
	5.2. The CONTRACTOR shall furnish all cleaning materials, supplies and equipment, including but not limited to vacuum cleaners, brooms, mops, buckets, dust pans, brushes, dusters, sponges, garbage bags, trash can liners, and cleaning solutions necessa...
	1.1. During school breaks or intercessions, the LES custodial members perform the stripping and waxing of floors as well as carpet shampooing.  Classroom cleaning services under this contract shall therefore include sweeping, wet mopping, and trash di...
	5.3.
	5.3.1. Sweeping and Dust mopping (Daily)
	 CONTRACTOR shall sweep, dust mop all classrooms, including under and around all classroom furnishings.  All swept rubbish, dust, dirt, and/or debris shall be removed and properly disposed of by CONTRACTOR.
	 CONTRACTOR shall replace all moved furniture and equipment to their proper location.
	 Sweeping and Dust mopping services shall be provided daily, Monday through Friday, during school days.
	5.3.2. Trash (Daily)
	 CONTRACTOR shall collect and dispose of all items placed in or adjacent to wastebaskets in designated containers for disposal in the school's refuse collection bins.
	 CONTRACTOR shall reline all wastebaskets with plastic liners when existing liner is dirty or unserviceable.
	 All waste that is dropped during the waste removal shall be picked up and properly disposed of.  Any liquids that are spilled in this process shall be mopped and cleaned up appropriately.
	 Trash collection and disposal service shall be provided daily, Monday through Friday, during school days.
	5.3.3. Wet Mopping
	 CONTRACTOR shall wet mop all classrooms with tiled floors, including under and around all classroom furnishings.
	 CONTRACTOR shall replace all moved furniture and equipment to their proper location.
	 Wet mopping services shall be provided One (1) time per week.
	
	
	 CONTRACTOR may use water sources available in the bathrooms or custodial rooms, on both the first and second floors.
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	3. Contract Administrator
	For purposes of this contract, Rebecca Gebreyesus, Principal or the Principal’s successor, is designated Contract Administrator (CA).  The CA can be contacted by telephone at 808-305-7100, via facsimile at 808-697-7142, or via e-mail at Rebecca.Gebrey...
	The CA is responsible for:
	3.1. the terms, conditions, quantities, specifications, scope of services, other contract terms, and all decisions relating to the contract;
	3.2. monitoring the CONTRACTOR’s work, documenting that CONTRACTOR maintains the required insurance coverage (if applicable), resolving contract disputes and discrepancies, evaluating the work of the CONTRACTOR, assuring the services or goods are deli...
	3.3. notifying the Hawaii State Department of Education, PCB in the event of change in scope of work, change in the performance period, increase or decrease in total compensation, and/or changes in any other contract terms.
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	C. References

	Offeror is advised that if awarded a contract under this solicitation, Offeror must furnish proof of compliance with the requirements of §103D-310(c), HRS as a pre-requisite to receiving a contract:
	8.1. Chapter 237, General Excise Tax Law;
	8.2. Chapter 383, Hawaii Employment Security Law;
	8.3. Chapter 386, Workers’ Compensation Law;
	8.4. Chapter 392, Temporary Disability Insurance;
	8.5. Chapter 393, Prepaid Health Care Act; and
	8.6. Chapter 103D-310(c), Certificate of Good Standing (COGS) for entities doing business in the State.
	10. Taxable Transaction
	Unless the HRS exempts a person from paying the applicable general excise tax, work to be performed under this solicitation is a business activity taxable under Chapter 237, HRS and Chapter 238, HRS, where applicable.  Both out-of-state and Hawaii-bas...
	Information on the Hawaii State Taxes administered by the Department of Taxation is available online at http://tax.hawaii.gov.
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	17. Submission of Bid
	17.1. examine the solicitation documents thoroughly for defects and questionable or objectionable material.  Solicitation documents include this IFB, any attachments, plans referred to herein, and any other relevant documentation.  Comments must be su...
	17.2. become familiar with state, local, and federal laws, ordinances, rules, and regulations that may in any manner affect cost, progress, or performance of the work.
	19.1. The costs in this IFB have been arrived at independently, without consultation, communication, or agreement with any other Offeror, as to any matter relating to such costs for the purpose of restricting competition.
	19.2. Unless otherwise required by law, the costs which have been quoted in this IFB have not been knowingly disclosed by the Offeror prior to award, directly or indirectly, to any other Offeror or competitor prior to the award of the contract.
	19.3. No other attempt has been made or will be made by the Offeror to solicit or implore any other person or firm to submit or not to submit a bid in response to this IFB for the purpose of restricting competition.
	21.1. Hard copy offer not signed by an authorized individual.
	21.2. More than one offer from an individual, partnership, firm, organization, corporation, joint venture, or other legal entity under the same or different names.
	21.3. Evidence of collusion among Offerors or prices obviously unbalanced, lack of responsibility and cooperation as shown by past work, being in arrears on existing contracts with the State of Hawaii, or defaulting on previous contract(s).
	21.4. Lack of proper equipment and/or sufficient experience to perform the work contemplated.
	21.5. Offer received after specified deadline for close of offers.
	21.6. Evidence of any noncompliance with any applicable law, any unauthorized additions or deletions, of submission of conditional offer, incomplete offer, or irregularities of any kind which may make the offer incomplete, indefinite, or ambiguous as ...
	25.1. Chapter 237, General Excise Tax Law;
	25.2. Chapter 383, Hawaii Employment Security Law;
	25.3. Chapter 386, Workers’ Compensation Law;
	25.4. Chapter 392, Temporary Disability Insurance;
	25.5. Chapter 393, Prepaid Health Care Act; and
	25.6. One of the following:
	25.6.1. Be registered and incorporated or organized under the laws of the State of Hawaii (hereinafter referred to as a “Hawaii business”); or
	25.6.2. Be registered to do business in the State of Hawaii (hereinafter referred to as a “compliant non-Hawaii business”).
	33.1. Suspend Payments – Temporarily withhold or disallow all or part of the billing cost/payments pending correction of a deficiency or a non-submission of a required deliverable by the CONTRACTOR.
	33.2. Suspend Referrals – Suspend referrals to the CONTRACTOR should the CONTRACTOR fail to comply with any of the requirements or other term(s) or condition(s) of this Contract and, further, the STATE may maintain the suspension of referrals until su...
	33.3. Seek Reimbursement – Seek reimbursement from the CONTRACTOR or withhold future payments for any funds paid to the CONTRACTOR subsequent to a determination that such was unauthorized, fraudulently obtained, or inappropriately billed.
	33.4. Seek Market Value – In the event the CONTRACTOR fails, refuses or neglects to perform the services in accordance with the requirements of these Special Conditions, the Scope of Services or the General Conditions, the STATE reserves the right to ...
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